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Ticket Vending Machine with a 22 inch touch screen,  

one of the largest display in the industry 

- Making it possible for restaurants to freely set their own menus - 

 
[Summary] 
 
 
 
 
 
 
 
 
 
 
 
 
 
The newly-developed VT-T10M has a 22 inch wide touch screen, one of the largest in the industry, to make it 
possible to freely lay out a menu button on the screen for selecting dishes.  Depending on the way of operation, 
one display style can be selected from the following three patterns. 

1) Simple mode: (similar to the conventional push button method) 
A dish is selected by touching the menu screen just once. 

2) Standard mode:  
A dish can be selected by switching more than one menu screen. 

3) Detailed mode:  
In this mode, a customer can chose specific taste of dishes. 

An increasing number of ramen shops now accept orders for minor details such as kind of noodle, boiled 
condition of noodles, taste of soup, amount of leeks or bean sprouts, and kinds of toppings.  Normally these 
details are directly told to waiters or waitress. 
In the ‘detailed’ mode of the VT-T10M, it is possible to issue a food ticket with detailed contents.  When the 
kitchen printer, an optional unit, is connected to this machine, the contents of an issued ticket can be printed out 
in the kitchen simultaneously, thus cutting time till food is served. 
 

GLORY has newly developed the VT-T10M ticket vending machine with a 22 inch LCD touch screen, one 
of the largest in the industry, and will release this new model in mid-December. 
Main characteristics: 
- Three display modes are available to fit various purposes.  Up to 300 buttons of dishes can be freely laid 

out on the screen. 
- This unit supports the universal design concept by allowing for easy operation.  Additionally it conforms 

to the color universal design. (CUD organization certification to be obtained) 
- The language on the screen can be changed to English.  Guidance in animation or voice (audio) is 

available. 
- Using its communication function, sales data can be collected and menus can be distributed all at once by 

the headquarter of affiliated restaurants. 
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Unlike conventional machines with push buttons, this machine allows any message/image to be displayed on its 
touch screen.  This makes it possible to provide more information on the screen by increasing the number of 
dishes, putting the pictures of dishes, displaying the calorie counts and allergenic foods, etc.  This function 
enhances the user-friendliness and is expected to increase the sales by attracting more customers and raising the 
average customer spending. 
 
Since GLORY developed a food ticket vending machine for company cafeterias in 1961, GLORY has provided 
many kinds of ticket vending machines to respond to various needs of customers.  GLORY will continue to 
develop products with the latest technology to meet customers’ diverse needs. 
 
[Features of the VT-T10M] 
1. Large touch screen LCD (22-inch wide) 

- Up to 300 buttons dishes can be freely laid out on the screen as a menu, making it possible for restaurants 
to prepare their own screen images. 

- A desirable display mode can be selected out of three kinds (simple, standard or detailed) depending on the 
purpose. 

 
2. Universal design for ease of operation 

- The portions to be touched by customers are concentrated in the center of the operation panel to provide 
easy operation for children and wheelchair users. 

- The display method conforms to the color universal design (CUD) with consideration for partial 
color-blindness.  (Note: CUD organization certification pending) 

- The language on the screen can be changed to English.  Guidance in animation or voice (audio) is 
available. 

- The design is simple to provide ease of operation.  It can fit in almost any shop due to its small footprint. 
 
3. Centralized management by the head office via communication function 

- When ticket vending machines of this model are installed at a number of chain restaurants, the headquarter 
can collect data and distribute menus all at once via an FTP server. 
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About GLORY LTD. 
GLORY LTD., headquartered in Himeji, Japan, is a pioneer in the development and manufacture of money 
handling machines and systems. GLORY provides a variety of products built on its leading-edge 
recognition/identification and mechatronics technology, such as money handling machines, cash management 
systems, vending machines and automatic service equipment. Committed to meet society’s wide-ranging needs, 
GLORY serves the financial, retail, vending machine, amusement and gaming industries in over 80 countries of 
world. GLORY employs more than 6,000 people worldwide. For more information about GLORY, please visit 
GLORY’s global website at 
http://www.glory-global.com/ 
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